GOVERNMENT OF NCT OF DELHI
PUBLIC WORKS DEPARTMENT
5"MLEVEL “B” WING
DELHI SECRE'I'M{IAT: NEW DELHI

No.F.10(6)/PWD-1/Misc./201
(CD No. 057482636)
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The Engincer-in-Chief, U éa%?/' ém
Public Works Department f ;_,‘%_ .
Govt. of NCT of Delhi R ¥
MSO Building, 1P Fstate t__f;-;?;-ﬁ / o -
New Delhi-110002 fa 3 [’1 it
Sub: Forwarding of various letters/orders cte. b L%%‘q,
Sir, VIR (@ /ity

Please find enclosed herewith the
departments/agencies with nece

[" S.N ] PUC No. and Date
L [ Letter  No. 2019/120G dated
18.05.2019 received from Director,
Jaipur Productivity Centre.
Letter no. FF.53/285/

b |

GAD/CN/2019/1496 dated

01.05.2019 received from

Spl. Sceretary (GAD),
| Coordination Branch.

3. Letter No. F.12(04)  2018/1-
[/Pr.AO/1056-115] dated
14.05.2018 received from
Controller  of Accounts,  Pr.
Accounts Office, GNCTD.

4. | Letter No. (1 SE/Pr.
Br/OSD/PA/2019/363-411  dated
17.05.2019 received from
OSD 1o Secretary (Education),
Education Department GNCTD.

5. No. F.20/06/2019-AC/ jsfina/1252-
1367 dated 16/05/2019 received
from
Secretary (Finance), Finance

| (Accounts) Department, GNCTD. _

6. U.O. No. minhealth/2019/ 2744-55
dated 15/05/2019 received from
Secretary to Minister of PWD,

L Govt. of Delhi.
Encl:  As above.
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copy of the following Icttc?sgors(jsm::‘ rece
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ssary action as mentioned against them.

Subject

Programme  on
& Management,
ox, Jaipur from

Regarding 120" Residential
“Effective Office Aministration
Focus: RTI Act” at Hotel Red|
August (05-09.2019, _ )
Appraisal regarding overall implementation of the
Directive Principles of the State Policy with
specific focus on Articles 47 & 48 by inter-State
Council Secretariat (ISCS).

Timely payment of Pensionary entitlement to
the retirees and family members,

Submission of undertaking by retirees’
alongwith Form *5° of Pension Rules to the
Pension Disburing Bank before
commencement of pension to refund or make
good any amount to which he is not entitled.
Intimation regarding correct address of Office of
Secretary (1iducation).

)

(i)

Declaration  of HoD of Police

Authority.

Complaint

Work Order during leave period of Secretary to
Hon’ble Minister,

U™ 3BT Ao
172019927 nf—p %“;ic
S SMIAET S ST

¢z

puty Secretary

=Ty

d from various

Remarks
For
information
and necessary
action.

For
information
and necessary
action.

For

information
and necessary [
action. ‘

IFor
information.

FFor
information.

For
information.

/

Yours Sincerely

(Lm\)

(PWD/ADMN)




SragE Jearapd DR Jaipur Productivity Centre
44, Income Tax Colony - 2, P.0O. Malviya Nagar,
a1, o T Bfefte-2, J. Jagatpura Road, Jaipur - 302 017
A AEAE WO, g ST B Fax : 0141-2750473 Ph.: 09414271490, 09610111392

PG FAGE- Website : www.jpcjaipur.org
o, sl E-mail :jpc]aipur@redlﬁmail.com

No.2019/120 G
May 18, 2019

pRINCIPAL SECRETARY

pUBLIC WORKS DEPA ENT )

GOVERNMENT OF NC OF DELH!

PWD SECRETARIAT, 5th | EVEL, 'B' WING fO | '

DELHI SECRETARIAT, |.P.ESTATE Lapl2

NEW DELHI- 110002 ' QC[JID ’1021:] (1224

NCT OF DELHI qlosizell..

Dear Sir / Madam, %\{ "D?L)B) %ﬂg v @D/Q‘M&

m((ou will be glad to know that Jaipur Productivity centre (JPC), Jaipur is organising its 120" Residential
Programme On “Effective Office Admin'rstration & management, Focus: RT! Act’ at Hotel Redfox,

¢ Jaipur from August05-09,2019.
e programme aims at improving the effectiveness of decision making and implementing process

through modern office management, administration and man management. |talsoaims to provide insight
to concepts and steps required for successful imp\ementation of provisions of RTIAct 2005.

The brochure outlining details of programme coverage and programme methodology is enclosed for your
kind perusal. The programme fee of Rs.45000/- plus GST @18.00 %( Rs. Forty Five Thousand plus GST
@1 8.00%) per participant is inclusive of boarding and lodging for the participant, cost of reading material,
stationery etc.

We are sure you will take full advantage of the programme and nominate a couple of middle / senior
officers and executives from your organisation. The nomination form is also enclosed with the brochure.
The lastdate of receiving nominations is July 21, 2019.

Kindly feel free to write to us if you have any queries.

Thanking you and looking forward foran early response.

\/— yours sincerely,
N
@i = ./\ C\\U\ O-l[_bum—w-q
a4 (C.M‘Khurana‘;
Director
Pl

Encl: Brochure and Nomination Form

Productivity for Growth and Prosperity
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GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI
GENERAL ADMN JEPARTMENT (CO»ORD‘NATION BRANCH)
DELH! SECRETARIAT, LP. ESTATE, NEW DEL Hi - 110002
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iinn of the Directive Prncipies of the
 Inter-State Council

o arall mpler
e focus an articles 40 s a5«

g oto the DO letter No 1/212019-15C dated 27 032019 of Spl
overnmert of India, inter-State Council Secretariat. Ministry of
cited above wide which 1t has beaen reguested that
se brought pefore the \aC aiso stipulate that @ National
saben to implemeant the Directive Principies of State Poiicy
p and put up pefore it

T
i
4

& Tonstitution may aist he cond
nent roreatizing the igeals

re hes been considarahie acnieves

hetal H
Circ ples with vaning deqrees 0f DIOQTESS Therafore the
i Grunc! Secretan il (1SCS) ntengs ¢ Latly gut ar rarsal regardrg
3 mplemenaton of N2 Jrective Principles of the State Policy W th specific focus

weationis; Accardingly 4 nas

e vanous

ucias 47 & A8 through SUME reputec researcn e
I8 1 wOMme  185UES {.Z&I'd%".“-r.';".: 5 R o
smesprograhinigs’ formukies by Govt of NCT of Dehi wnich gan be inctuded in
we Aopragal regaraing implemenialids
. Srinciples of State Policy 1 enclosed

of the Direcuve

| am ciranted to requsst 10 provide requisite input an the subject ciled anove.

Yours Sincerely
'./" ,g.: " /J".. ed

‘P MISHRA)
SECRETARY (GAD)



v o ang TR yeadfon uRma g
fasta wiad | qe KAET EIEGEEE UM
SANJEEV GUPTA LA

il S
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nter-State Cuncil gacretarial
wastry of Home Affars
i Government of ingdia

ho No. 1/2201848C .
o 7 tipgrch 2019
\ | oty
— {
Dear &N - Ve,

_ ]
1‘”]&\ rhe Inter-State Counc! (1SC) \&‘ﬁ:i?:iﬁg?: Hon'ble Prime Ministe ; set
rhe inter-State Counclh A1 o) teaded by the For o Prime Minister was se
\ gp on May 25, 1990 vide 2 sresidential Oraer under Artce 263 of the
\a‘\h‘ ronstitution of india, for investigeling and discussing subjects 0 which seme of
oLt G alt of the States and the Unicn have 2 common interest and for making

r=commendations for better cocrdination of policy & foliow-up action or the

feg fasvad, g e kg . P T e e
e subject The guidelines relating 1o issues o De prougni nefore tne ST also

fies © pCa v
\ & . _
U e Directive principles of State Falic/ neorporated 1 par-lv of the Lo \sttuhion may

Lipulate that 2 Nationa Appraizal of the maasures takan 10 mplemant the

also ne conducted and put ug pefore it

¥ 2 Since ndependance thers has been considerabie achevament I realising the
deals set out N tne Directive principles with varying 0egrees of progress

Tharefore the inter-State Counzsi Secretariat (1I5CS) ntends (o carnmy out an

Appraisal regarding gxx-_ejgll__y_ynp%_q;qu_tatlon of the Directive Principles of the Staté

Poncy with specific focus on Aricles 47 & 48 througn some reputed research

mstitution(sy. | shall be grateful if  you could  kindly suggest SOME
e s esues/parameters (keeping N View yarous Schemesa‘prc;gs'au‘n"\e&. igrmutated By
your State! which can pe ncilded in e scope O slugy af T8 »"«,Dpf'a'-sa‘.

S re-_:;.fa:"mru:; iminiemeriaien ~fthe D rective Prinuiples

\;\J.‘h\ b:_:,;v - & #

(Sanjeav © uptal

Shri Vijay Kumar Dev

Chief Secretary

Union Territory of Deihi
Delni gecretariat, IP Estate,
New Delhi - 110002

Room No. 360, 2nd Floor, Vigyan Gavan AnnNexe, Maulana Azad Road, New Delhi - 110017
Tel - (11.23022124 Fax 23022147 E-mail - gupta sanjaev@gov in
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GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
EDUCATION DEPARTMENT
OLD SECRETARIAT

DELHI- 110 054

File No. (1) SE/Pr. Br./OSD/PA/2019/262~- 4\ Dated:- |3\ s\\4

Subject:- Intimation regarding correct address of Office of Secretary (Education).

Sir/ Madam,

| am directed to inform that a few letters addressed to Secretary (Education) are
not getting delivered due to incorrect address being mentioned in the letter.

It is to inform that the correct address of the Secretary, Education Department,
GNCTD is as follows:-
Secretary >
Education Department
Govt. of NCT of Delhi
Old Secretariat
Delhi- 110054

P P!'/JD},?OIGJ 10'}”
: Ao]ox‘)o‘nq .

(S%:Il Ku\nsg\:}

/
D ¢ (ﬁ> OSD to Secretary (Education)
Copy to:-

1. PS/PA to Addl. Chief Secretary (Finance Department), Delhi Secretariat.
2. PS/PA to Addl. Chief Secretary (Home Department), Delhi Secretariat.
3. PS/PA to Pr. Secretary (Directorate of Audit), Delhi Secretariat.
4. PS/PA to Pr. Secretary (Land & Building Department) Delhi Secretariat.
'r L7 (5 PSIPAto Pr. Secretary (PWD), Delhi Secretariat
6. PS/PA to Pr. Secretary (Urban Development Department), Delhi Secretariat
7. PS/PA to Pr. Secretary (Law, Justice & Legislative Affairs), Delhi Secretariat
@i{_u}& 8. PS/PA to Chief Electoral Officer, Old St. Stephene’s College Building, Kashmere
ga\ Gate, Delhi

9. PS/PA to Chairman (DSSSB), FC-18, Institutional Area, Karkardooma Delhi
s 10.PS/PA to State Election Commissioner (Delhi State Election Commission) Nigam
¥ Bhawan, Kashmere Gate, Delhi.
11.PS/PA to Secretary (Food & Supplies Department), Delhi Secretariat.
12.PS/PA to Secretary (Health & Family Welfare), Delhi Secretariat
13. PS/PA to Secretary (Services Department) Delhi Secretariat



14 PS/PA to Secretary (Power Department) Delhi Secretariat

15. PS/PA to CEO, Delhi Jal Board, Jhandewalan, Karol Bagh, Delhi.

16. PS/PA to Secretary (Environment Department), Delhi Secretariat.

17 .PS/PA to Secretary (General Administrative Department), Delhi Secretariat.

18.PS/ PA to Secretary (Art, Culture and Language Department), Delhi Secretariat.

19. PS/PA to Secretary (IT Department), Delhi Secretariat.

20 PS/PA to Secretary (Irrigation & Flood Control Department), Shastri Nagar, Delhi.

21.PS/PA to Commissioner (VAT), Dept of Trade & Taxes, |P Estate New Delhi.

22 PS/PA to Divisional Commissioner, Revenue Department, Shamnath Marg, Delhi

23 PS/PA to Secretary (Planning) Delhi Secretariat

24 PS/PA to Commissioner, North Delhi Municipal Corporation, Dr. SP Marg, Civic
Centre, New Delhi

25 PS/PA to Commissioner, East Delhi Municipal Corporation, 419, FIE, Patparganj
Industrial Area, New Delhi

26. PS/PA to Commissioner, South Delhi Municipal Corporation, Dr. SP Marg, Civic
Centre, New Delhi

27 PS/PA to Chairman, New Delhi Municipal Council, Sansad Marg, Palika Kendra,
New Delhi

28 PS/PA to Secretary (Deptt. Of Archaeology), B Block, Vikas Bhawan-ll, Civil
Lines, Delhi

29 PS/PA to Secretary (Department of Forest & Wildlife), A- Block, Vikas Bhawan,
New Delhi -

30 PS/PA to Commissioner (Department of Industries), 419, F.L.E., Udyog Sadan,
Patparganj Industrial Area, New Delhi

31. PS/PA to Secretary (Department of Archives), A-18, Satsang Vihar Marg, Special
Institutional Area, New Delhi

32 PS/PA to Chairman, Public Grievances Commission, M-Block, Vikas Bhawan, IP
Estate, New Delhi

33 PS/PA to Chairman Cum Managing Director (Delhi State Civil Supplies
Corporation Ltd) 7-9, Ram Bagh, Pahar Ganj, New Delhi

34 PS/PA to Managing Director (DSHIIDC) N-36 Bombay Life Building Cannaught
Circus New Delhi

35.PS/PA to Secretary (Department of Higher Education) B Wing, 5 Shamnath Marg
Delhi

36.PS/PA to Secretary (Administrative Reforms Department) Delhi Secretariat

37 PS/PA to Secretary (Delhi Minority Commission) C Block Ist Floor Vikas Bhawan
IP Estate New Delhi

38. PS/PA to Secretary cum Commissioner (Labour Department) 5 Shamnath Marg
Delhi

39 PS/PA to Secretary (Training & Technical Education) Muni Maya Ram Marg,
Pitampura, Delhi

40 PS/PA to Director (Directorate of Gurydwara Elections), Vikas Bhawan ITO Delhi

41 PSIPA to Secretary (Social Welfare Department), GLNS Complex Delhi

42 PS/PA to Secretary-cum-Registrar (Registrar Cooperative Society), Old Court
Bulding, Parliament Street, New Delhi



44.PS/PA to Secretary (Women & Child Development), GLNS Complex, Delhi

45.PS/PA to CEO (Delhi Urban Sheiter Improvement Board) Punarwas Bhawan IP
Estate, New Delhi

46.PS/PA to CEO (Delhi Cantonment Board) Sadar Bazar, Delhi Cantt, New Delhi

47.PS/PA to Drugs Controller (Department of Drugs Control), F-17, Karkardooma,
Delhi

48 PS/PA to Commissioner (Department of Excise, Entertainment & Luxury Tax) L
Block, Vikas Bhawan, New Delhi

49 PS/PA to Commissioner (Department of Food & Safety), Mayur Bhawan, gth
Floor, Cannaught Place, New Delhi

50.PS/PA to Secretary, Delhi Commission for Protection of Child Rights, 5" Floor,
ISBT Building, Kashmere Gate, Delhi

LAl
(SL%il'(uﬁar)g\\

0OSD to Secretary (Education)



No.F.20/06/2019-ac/ - i, A28
GOVERNMENT OF NCT o DELHI
FINANCE (ACccounTs) DEPARTMENT

‘AT WING, 4t Level

i : ! Delhi Secretariat
: fu ,l‘)/;?.e;?/ J05¥9 I,P.Estate, New Delh;.
HINERIE Dated: | ¢ | g}ye

Delegati

omplaint Authority as Head of Department of Police Complaint
Y, Govt, of NCT of Delhi under SR-2(10) and Rule 3(f) of
on of Financja| Powers Rules, 1978, ™

.l “{

[5.P.Singh]
Secretary (Finance)

No. F.20/OS/’2019-AC‘[) Shy ""‘ﬁ"?' §2-)3¢ a Dated: |¢ }t.-}’l"- Al

i !

Copy forwardeg for information and necessary action to - .

1y

4
)
5]
7
8.
9
10

Pr. Secretary to the 2 Governor, GNCT of Delh;j,
All Pr, Secretaries/Secretaries/HODs GNCT of Dejhi.
OSD to Chief Secretary, GNCT of Deihi,

PS to Additional Chief Secretary (Home), GNCTD,
PS to pr, Secretary (GAD), GNCTD,

Audit Officer, Office of AG (Deiniy, LP.Estate, Now Dejhi,
Controller of Accounts, Principal Accounts Office, GNCTD
DCA, Directorate of Audit, GNCT of Delni.
PAO toncerned, GNCT of Delhi.

Official Website.

- \
o MO

A

[ 5.P.Singh|
Secretary (Finance)



ﬁl

&

-/

Timeline of finalizing the pension cases

Undertake the work
preparation of pension paper by

the HOO.

9

_ofv'[Bgy_xa‘r*Before the date of retirement on "

superannuation or on the date on which he |

proceeds on leave preparatory to retirement. \

7/
.
,r; g ey s e
" 11, | Rule-58
| | CCS
(Pension)
Rules, 1972
}d | Rule-59

\2.

| CCS Pension

of

Timelines for completion of two

stages of preparation of paper.

Not later than eight months prior to the date

of retirement |
B

' Rules, 1972
| 3 | Rule-59
CCS

\ \ (Pension)
f Rules, 1972
4

——

(A)

cLs retiring govt. servant other than

Rule-59

of
(Pension)

) Rules, 1972

of | Forwarding Form-5 to retiring

govt. servant of superannuation
advising him to submit the form

duly completed in all respect.ﬂ

Not later than six months prior to the date of \

his retirement ‘

Forwarding Form-5 to the

superannuation

Should be forwarded before retirement but
after the approval of such retirement by the
competent authority or the retirement has

become effective.

5 | Rule-60  of | Completion of pension papers by

CCS
(Pension)
| Rules, 1972

HOO.
i) Superannuation: Completion

of Part-I of Form-7 by HOO.

Not later than four months before the

retirement

ii) other than superannuation Within 3 months after submission of Form-5
by the Govt. servant.
6 \ Rule-61  of | Forwarding of pension papers to
‘ CCS . Accounts Officer by HOO.
(Pension) Not later than four months
Rules, 1972 i) Superannuation
i) other than superannuation Not later than three months after the date of
_ submission of Form-5
7 | Rule-65  of | Authorisation of pension and | One month in advance of the date
| | €S . gratuity by the Accounts Officer | retirement of the Govt. servant.
1 (Pension) | :

L_ tRMe&1972

of PAO.




OFFICE OF MINISTER OF HEALTH,
POWER, PWD, HOME, UD, I&FC & INDUSTRIES
GOVT. OF DELHI: DELHI SECRETARIAT
- i ROOM NO.704: 7™ LEVEL : ‘A’ WING
P”’Wf’zw] 1243 | P. ESTATE: NEW DELHI

\6 \ ostze19 R S h

Sub: Work Order during Leave period of Secretary to Hon’ble
Minister.

The undersigned is proceeding on 05 days leave w.e.f. 16/5/2019 to
22/5/2019. During my leave period, all OSDs to Hon'ble Minister must
ensure that important matters, files, papers etc. are brought to the nolfcice of
Hon'ble Minister immediately for appropriate action. All the letters/reference
received in Dak in this office is to be marked to the OSDs concerned for
appropriate action. |

.- L‘Df‘q__!_
l;«'—}'bs 19
(G. SUDHAKAR)
Secretary to Minister of
Health, Power, PWD, Home, UD, I&FC & Industries

C
U.O. No. minhealth/2019/ 2 744 -5 Dated: /& /05/\9 li
To |

1. OSD (Health & FW) —Dr. Pawan Kumar i

2. 0SD (Inds.) — Sh. S.N. Sharan |

3. OSD (PWD) — Sh. Sanjiv Rastogi . i

4. OSD (Power) — Sh. B. D. Shastri with the instructions to coordinate
regarding files/matters pertaining to Home Department '

5. Consultant (UD) - Shri R.K. Gupta |

6. OSD — Sh. Sanjay Tripathi |

7. OSD (I&FC) — Sh. B.B. Nagpal -

8. OSD (Admn.) — Sh. S.P. Singh Sisodia to coordinate for files and dak
received in this office _

Copy for information to:

1. OSD to Chief Secretary, Delhi.

2. Addl. Secretary to Hon'ble Chief Minister '

3 PPS/PS to Addl.Chief Secretary (Home)l\/Pc/Seoretary (PWD)/Pr.
Secretary (UD) / Pr. Secretary-cum-Commissioner (Inds.)/ Pr. Secretary
(H&FW)/Secretary (Power)/Secretary (I&FC) |

4. Sr. PA to Hon'ble Minister

g Lt
i



B oy s o i it

PRINCIPAL ACCOUNTS OFFICE -
-- GOVT. OF NCT OF DELHI z
A-BLOCK, VIKAS BHAWAN, L.P. ESTATE, NEW DELHI
o, F.9(01)/2015/T-1PrAD [y s — 15 X Date: ¢ } vS ),,@1:;

- To,

All the Pr. Secretaries/Secretaries,
Heads of the Departments,

Govt. of NCT of Delhi, Delhi/ New Delhi

Sub: Timel ension itlement to the retirees and famil

members,
Sir/Madam

In order to ensure the timely payment of pensionary entitlements to the

ernment servants and family members of the deceased government

retiring gov
pers at the level of Heads of Offices

servants, procedure for processing their pension pa
has been codified under the CCS (Pension) Rules, 1972.

All Heads of Departments of the government were advised vide Finance
Department letter dated 19-08-2015 (copy enclosed) to advise their Heads of offices to
follow the procedure of verification of service, fixation of pay, verification of
nominations and assessment of government dues and timely completion and
submission of pension papers of the retirees and family members of the deceased

government servants to the Pay & Accounts Offices.

Incidents of delayed and in complete submission pension cases are still
noticed in Pay & Accounts Offices which causes delay in the timely finalization of the
pensionary benefits to the retirees and family members. The incidents of delay in
payment of pensionary entitlements also invites grievances, complaints from the
retirees and family members of the deceased government servants.

ask the Heads of Offices under Yyour
ension cases of the retirees
ts as per the provisions of
Pay & Accounts Offices
the retirees and family

(==

it is, therefore, again advised to
departments to ensure the processing and submission of p
and family members of the deceased government servan
CCS (Pension) Rules, 1972 and their timely submission of the
to ensure the timely payments of pensionary entitlements to

. members.
. . (Renu Sharmgs
Lol s e or. Secretary (Finance)

No. F.9(01)/2015/T-1/Pr.A.O./ Wecte 1S A Date : ¢ os);f‘c

Copy for information to all Pay & Accounts Offices, Delhi/New Delhi. |
Yoo
% - L_wt %

Controller of Accounts



Im purtant Instruction

No. ]'/27/2011-P&PW (E)
Government of India
-Mil':istry of Personnel, p.G. & Pensions
Department of Pension & Pensioners’ Welfare

3" Floor, Lok Nayak Bhayap,
Khan Market, New Delhi,
the 7" May, 2014

Oﬂice--Memn'randum
———=gMemorandum

papers have reached the. bank and two, delay on Part of the pensioner in approaching the

bank for submi ssion of undertaking.



SPECIMEN LETTER OF UNDERTAKING BY THE PENSIONER

Date

The Branch Manager

(Bank)
(Branch & address)

Denr Sie,

Paymaent of pension under A/C No. _ through your Bank.

I eonsideration of your having, at my request, agreed to make payment cn‘v pension
duo ta me every month by credit to my account with you. | the undersigned agree and
undertake to refund or make good any amount to which | am not entitled or any amount which
may be gradited to my account in excess of the amount to which | am or would be entitled. |
furthes hereby undertake and agree to bind myself and my heirs, successor, executors and
administrators to indemnify thé bank from and against any loss, suffered or incurred by the
bank i 8 crediting my pension to my account under the scheme and to forthwith pay the
same ta the bank and also irrevocably authorise the bank to recover the amount due by debit
to my said account or any other account/ deposits belonging to me in the possession of the

Dtk

Yours faithfully,

Signature:
Name:
Address:
Witnadsos:
(ti  Bignature: (2) Signature:
Name: Name:
Address: Address:

Date: Date:

Q_P\k
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1 / > WA ARDHIR j GOVERNMENT OF INDIA

| e e T O TXPeNDITURE
i s o CENTRAL PENSION ACCOUNTING OFFICE (&

Brage-1l e BTH A >

«¥ faoofl-110066
Lo ?r.;cm 74596, 26174456, 26174438

TRIKOOT-11, BHIKAJI CAMA PLACE,
NEW DELHI-110066
PHONES : 26174596, 26174456, 26174438

CPAO/IT&Tech/11(Vol-VI)/Simplification/2018-19 /o) 01.04.2019

OFFICE MEMORANDUM

Subject: Simplification of pension procedure-submission of undertaking by retiring
Government servant along with pension papers & Handing over of PPO booklet to
Pensioners by Head of Office -reg.

The Scheme for Payment of pensions to Central Government Civil Pensioners through
Authorized Banks', issued by the Central Pension Accounting Office provides for an undertaking to
be submitted by the retiring Government servant/pensioner to the pension disbursing bank before

commencement of pension. The pensioner undertakes to refund or make good any amount to

o

which he is not entitled.

i Z, In view of th\fhrmébove Department of Pension & Pensioners’ Welfare issued instructions vide
its 0.M. No. 1/27/2011-P&PW(E) dated 07.05.2014 which were also communicated through this
office 0.M. No. CPAO/'I‘ech/Simpliﬁcation/ZUl4~15/53 dated 28.05.2014. These provisions are

reiterated below:

(a) It has been established that the first payment of pension after retirement gets
delayed mainly due to two reasons. One, the delay in receipt of intimation by the
pensioner that pension papers have reached the bank and two, delay on part of the
pensioner in approaching the bank for submission of the undertaking.

(b) The required undertaking may be obtained by the Head of Office from the retiring

|

Government servant along with Form 5 and other documents before his retirement. This

undertaking shall be forwarded to the pension disbursing bank along with the Pension

Payment Order by the Accounts Officer/CPAO following the usual procedure.

(c) The pensioner would no longer be required to visit the bank to activate the first

payment of pension. Therefore, after ascertainiﬁg that the Bank's copy has been
dispatched by the Central Pension Accounting Office, the pensioner’s copy of the Pension
&M Payment Order (PPC) may be handed over to him at the time of retirement along with
lothcr retirement dues. This should be feasible in all cases where the Government servant

had submitted pension papers within the time-limits prescribed in the Central Civil

AN
5\ L.L\ g Services (Pension) Rules, 1972.
e \\ ‘)} J) i .
W 2 (d) However, if any employee posted at a location away from the office of the Head of
\3’1\)) Office or who for any other reasons feels that it would be more convenient to him to
/G .

A 5111 55

oA 5-u7!!

.;

|

!



obtain his cOpY of PPO from the bank, may inform the Head of Office of his option in . g

writing while submitting his pension papers. 3 ‘;’ ,L_

..3. Pay & Account Office/Head of Office should not wait for the copy of PPO (SSA) foT .
confirmation of the dispatch of the same by CPAO to bank for handing over of the pensioner's copy

to the retiring government gervant along with other retirement dues. PAO/HoO may confirm the
dispatch of Banks Copy of PPO by visiting CPAO's website 1.€ ﬂmggagmm S See your PPO
Status.

4. It has been observed that pensioner’s portion of the PPO is not being handed over t0 the
pensioner, but being sent to the bank through CPAO. 1t seems that the timeline for submission of

inalizing the pension cases s mentioned in the CCS (Pension} Rules, 1972 aré not being adhered

) by HoO/PAO.

5. All Pr. CCAs/CCA/CAs JAGs (with independent charge) /ISU\dmin) are requested to issue

instructions to all pay and Accounts Ofﬁcesh/__llgad of Offices under their jurisdiction to ensure -

timely submissioﬁ gﬁﬁﬁéiﬁn papéfs so that the q(_)_}_jrec_t_procedure is followed strictly. Timé'l'ine for

R LT EA T ke
e

finalization of pension cases as pfeécribed in CCS (Pension) Rules, 1972 is annexed herewith.

i -

This issues with the approval of Chief Controller (Pension).

Encl.: Annexure

i

(praful Dabral)
Sr. A.0. (IT & Technical)

To,

1) All Pr.CCAS JCCAs/ CAs/AGS (with independent charge)/ jS(Admin.)
2) All Gen eral Managers to all authorized cPPC Banks

Copy to:-
1) Sr.PSto CGA, O/o the CGA, Mahalekha 'Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA,, New Delhi.
2) PSto Addl. CGA (JPSC), Mahalekha Niyantrak Bhawan, E-Block, General Pool Office
(GPO) Complex, INA, New Delhi.
3) PSto cC (P), CPAO, New Delhi '
4) The Director, DP&PW, Lok Nayak Bhawan, Khan Market, New Delhi - 110003.
5) Sr. TD(NIC), CPAO, New Delhi
6) PAto ACA, CPAO



<
P

6. Office of Controller General of Accounts is requested to instruct all Pay and Accounts
Offices.and all pension disbursing banks to follow the aboye procedure as well as make
necessary amendments to the pension sanction and ‘payment procedures and the Scheme
Booklet,

7 All Ministries/Departments are requested to follow the above procedyre
henceforth, Dcpartment of Posts and Department of Telecommunications are requested to
make suitable amendments to the instructions to the Accounts Officers and pension
disbursing Post Offices/Banks to adhere to the above procedure.

;&,ﬂtﬂm
T
(DiK. Solanki)
~Under Secretary to the Government of India
Ph: 24644632
1. All Ministries/Departments of the Govemnment of India as per list

2. Ofo Controller General of Accounts, 7" Floor, Lok Nayak Bhavan, Khan Market,
New Delhi. '

3. Central Pcn'si_g_n Accounting Office, *\_I’r'ikoot -1, B'hikaji Kama Place, New Delhi.

4. Defanment-of-'_ Expenditure (E.V Branch, w.r.t. their 1.D. No.130/E.V/2014, dated

247 February, 2014), North Block, New Delhi.
5. Departmeni of Posts, Dak Bhavan, New Delhi

6. Department of Telccommunications,‘ Sanchar Bhavan. New Delhi.



-  Instruction
~d _
- S No. 1/27/2011-P&PW (E)
5 B ] ‘Government of India
SR ' Ministry of Personnel, P.G. & Pensions
f ; Department of Pension & Pensioners’ Welfare
':'.- 3™ Floor, Lok Nayak Bhavan,,
Khan Market, New Delhi,
the 7™ May, 2014
Sub: Simplification of pension procedure - submission of undertaking by retiring

? Government servant along with pension papers - reg.

“The Scheme for Payment .of pensions to Central Government Civil Pensioners
through Authorised Banks’, igsued by the Central Pengion Accounting. Office pmwdcs foran
undertaking ta be submitted by the retiring Government. servant/pensioner to the pension
disbursing bank before commencement of pension. The pensioner undertakes to refund or
make good any amount to which he is.not entitled.

2. It has been found that the first payment of pension after retirement gets: delayed mainly
due 1o two reasons. Ong, the delay in receipt of intimation by the pensioner: that pension
papers have reached the bank ‘and two, delay on part of the pensioner in approaching the
bank for submission of undertaking.

3. The feasibility of submission of undertaking by the reticing Government servant along
with pension papers had bg:eﬂ.i;mdei' consideration in the Governmient for some time. The
following simplification. has therefore been approved with the concurrence of Department of
Expenditure, vide their 1.D. No,130/E.V/2014, dated 24™ February, 2014, The required
undertaking may be obtained by the Head of Office from the retiring Government servant
along with Form 5 and other docunients before his retirement. This undertaking shall be
forwarded to the pension disbursing bank along with the Pension Payment Order by the
Accounts Officer/CPAD following the usual procedure. The bank shall credit the pension to
the account.of the pensioner as soon as this Undertaking is received along with the pension
documents. )

R The pensioner would no longer be required to visit the bank to activate the first
payment of pension. Therefore, after ascertaining that the Bank’s copy has been-despatched

by the Central Pension Acconting Qffice, the pensionet’s copy of the Pension Payment
Order (PFO} may be. handed over to ]’llt’h at the time 6F retirement along with-other retirement
dues, T"his shwld e fﬁasihla in all cases where the Government servant had submitted
pans:pn papers ‘within the timelimits prescribed in the Central Civil Services (Pension)
‘Rules, 1972

5. An employee posted at a location away from the office of the Head of Office or

who for any other reasons feels that it would be more convenient to him to obtain his copy of
PPO from the bank. may inform the Head of Office of his option in writing while submitting

his pension papers,




©
4

6.  Office of Controller General of Accounts is requested to instruct all Pay and Accounts

Offices. and all pension disbursing banks to follow the above procedure as well as make

necessary amendments to the pension sanction and payment procedures and the Scheme

Booklet.

7. All Ministries/Departments are requested to follow the -above procedure
henceforth, Departrent of Posts and Department of Telecommunications are requested to
make suitable amendments to the instructions to the Accounts Officers and pension
disbursing Post Offices/Banks to adhere to the above procedure.

Ll

(D:K. Solanki)

“Under Secretary to the Government of India:

Ph: 24644632

1. All Ministries/ Departmcms-.-of the Go‘?emment of India as per list

2. Ofo Controller General of" Accounts, 7" Floor, Lok Nayak Bhavan, Khan Market,
New: Delhi.

3. Central Pension Accounting Office, Trikoot -I1, Bhikaji Kama Place, New Delhi.

4., De‘Eartmerlt_--oﬁ Expenditure (ELV Branch, w.r.t. their 1.D. No.130/E.V/2014, dated
24" February, 2014), North Block, New Delhi.

5. Departmen of Posts, Dak Bhavan, New Delhi

6. Department of Teleconumunications, Sanchar Bhavan, New Delhi.

24
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PRINCIPAL ACCOUNTS OFFICE
GOVT. OF NCT OF DELHI
A-BLOCK, VIKAS BHAWAN, I.P. ESTATE,
NEW DELHI-110002.

No: F.12(04)/2018/T-1/Pr.AO/ |056~ 115 Dated: /4/0o5/580/9

To, *

\/N.I the Pr. Secretaries/Secretaries, :
Head of the Departments, | 0 F
&
Govt. of NCT of Delhi, ]a-zlfﬁ I:.—\“"al.zll‘l *
Delhi/New Delhi.

Sub:-(i) Timely Payment of Pensionary entitlement to the retirees and
family members.

(ii) Submission of undertaking by retirees’ alongwith Form ‘5’ of
Pension Rules to the Pension _Disbursing Bank before
commencement of pension to refund or make good any amount
to which he is not entitled.

Ig{)'/"~::ir/MEa':ialm,

£L wa) blease refer to letter No. F.9(01)/2015/T-1/Pr.AQ/1453-1577 dated

01.08.2018 of Pr. Secretary (Finance), GNCT of Delhi in which it was advised to ask

the Heads of Offices under your departments to ensure the processing and

% submission of pension cases of the retirees and family members of the deceased

o government servants as per the provisions of CCS (Pension) Rules, 1972 and their

?;_5} (- timely submission of the Pay & Accounts Offices to ensure the timely payments of
' pensionary entitlements to the retirees and family members (copy enclosed).

-~

S
)
S ( ﬁ 2. The Government of India vide their Office Memorandum No. 1/27/2011-
P&PW(E) dated 7" May, 2014 (copy enclosed) had also advised to hand over the
ey
oie Lsfkc“ pensioner’s portion of Pension Payment Order (PPO) to the retirees at the time of

Mﬁ(ﬁ retirement to obtain and submit the undertaking by retirees alongwith Form *5’ of
r / ! -'."
~Pension Rules to the Pension Disbursing Bank before commencement of pension to

7/
- '}(refund or make good any amount to which he is not entitled.

@}:&;\{\\0\3. The CPAO vide their Office Memorandum No. CPAO/IT&Tech/11(Vol-
& r VI)/Simplification/2018—19/01 dated 01.04.2019 (copy enclosed) has advised this
y office to ask the Head of the Offices to take steps for timely submission of pension

case and submit the undertaking to refund or make good any amount to which he is
not entitled. .
Contd...2



4, It is, therefore, requested that the Head of the Offices under your control
may be advised to rake steps for timely submission of pension cases to PAOS to
ensure the timely payment of pensionary entitlement to the retirees g family
members and also submission of undertaking of the retirees’ to refund or make

good any amount to which he is not entitled to PAOs alongwith pension papers.

Yours faithfully,

Encl: As above. )2
ne \2A S| L=\
(Parkash chand)
controller of Accounts
011-23370762

No: F.12(04)/2018/T-1/Pr.A0/ Dated:
Copy to:

1. The Additional Chief Secretary (Finance), Department of Finance, Govt. of

NCT of Delhi, A-Wing, 4" Level, Delhi Secretariat, New Delhi for kind
information. , -

2. All Pay & Accounts Officers, pay & Accounts Offices, Govt. of NCT of Delhi,
Delhi/New Delhi alongwith copy of O.M. dated 01.04.2019 of the office of
cpAO referred to above with the advice to issué similar instructions to the
Head of the Offices under your payment control under intimation to this
office.

Controller of Accounts



